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Fully trained, elite virtual front
desk staff member dedicated to
YOUR studio(s)

Handles your daily member
communication, lead outreach,

and retention workflows

Masters of your tech stack

Built specifically for fitness &

wellness studios
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& KindKatch Agent

Elite, Certified, Studio Growth Specialist

1. Lead Outreach at Scale
100+ daily contacts (text, email, calls) | Prioritizes leads
automatically | Schedules intros, follows up with trials

2. Proactive Member Retention
Responds within 2 hours | At-risk member outreach | Milestone
celebrations & journey enrollment | 2x touches per month

3. Operations & Admin Off Your Plate
CRM updates, cancellations, freezes | Social media
engagement | Daily EOD reports
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4. Growth Strategies & More

A real person dedicated to your growth. sl Consistent execution of various growth strategies for
lead generation and grassroots marketing efforts
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Dedicated To You Fully Trained Day 1 Ongoing Coaching Never Goes Dark

"KindKatch Agent isn't just saving us time — it's changing our business model.
Preventing just 2 membership losses while gaining 3 new members monthly more than

% < Eﬂ justifies the investment. We're already expanding to more of our Orangetheory studios."

— Ryan L., Multi-Unit Regional Studio Manager

One Agent Can Support What You Get

a Single Studio OR Work
Across Two Studios
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No downtime — backup agent coverage
Ongoing training and expertise

Full technology stack expertise

Daily EOD reports — full transparency

Eliminate turnover costs

Constant studio growth plays backed by data

kindkatch.com » nicholas@kindkatch.com
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